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Service-Related Complaint 

Section 1 – Identification
First name and initial Last name

Mailing address: Apt No – Street No  Street name  

PO Box RR City 

Province or territory (or country, if outside Canada) Postal/Zip code 

Daytime telephone number  Alternate telephone number   Best time to contact you

Social insurance number/ 
Business Number

Internal use only

Section 2 – Information about your complaint (If you need more space, attach a separate sheet of paper.)

If you only want to provide feedback, go to Section 3 on page 2.

1.  Describe your service-related complaint.

2.  What action have you taken to try to resolve your service-related complaint? Include the name(s) of the Canada Revenue 
Agency (CRA) staff and office location(s) you have contacted, and describe any action that they have taken.

3.  Describe the outcome you want.

RC193 E (11) Vous pouvez obtenir ce formulaire en français à www.arc.gc.ca ou en composant le 1-800-959-3376. 



Protected B when completedSection 3 – Feedback (If you need more space, attach a separate sheet of paper.)

1.  Give the details of your comment, opinion, or suggestion.

2.   What do you think we should do to improve our service?

Section 4 – Certification 

I certify that the information given on this form and in any attached documents is correct and complete.

Signature of taxpayer        Year         Month   Day

Section 5 – Authorizing a representative
To ask for authorization, please attach a Form T1013, Authorizing or Cancelling a Representative, for individual or trust accounts, or 
Form RC59, Business Consent Form, for business accounts, or ask the taxpayer to authorize you online using My Account at 
www.cra.gc.ca/myaccount, or My Business Account at www.cra.gc.ca/mybusinessaccount.

Name of representative Title

Signature of representative Telephone number        Year         Month   Day

Privacy Act, Personal Information Bank number CRA PPU 174 

Filing Instructions

Where do I send this form?
To avoid delays in the processing of your complaint, send this completed form, together with supporting documentation and any 
authorization forms, separately from other tax forms. Fax your form and documents to 1-866-388-7371 from Canada or the United 
States or 1-819-536-0701 from outside Canada and the United States, or mail them to: 

CRA – Service Complaints 
National Intake Centre 
P.O. Box 8000 
Shawinigan-Sud QC  G9N 0A6 
CANADA 

Supporting documentation
Include all relevant documentation that you feel may be helpful in reviewing your complaint or feedback.

For more information
If you need more information, see Booklet RC4420, Information on CRA – Service Complaints, or go to www.cra.gc.ca/complaints.
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	Help_EN: 
	Section1_FirstNameInitial: Greg 
	Section1_LastName: Taxpayer
	Section1_MailingAddress: 123 Moore St
	Section1_POBox: Box 174
	Section1_RR: 
	Section1_City: Heartland
	Section1_ProvTerr: Ontario
	Section1_PostalZipCode: N02 CRA
	Section1_DaytimeTelephoneNumber: 1234567891
	Section1_AlternateTelephoneNumber: 
	Section1_BestTimeContact: anytime
	Section1_SINBusinessNumber: 123 456 789
	Section2_Complaint: I spoke to Rebecca (0402849PRA) at general inquires, I asked why my taxes had not been assessed after at least 2 months at the CRA.  I was told that my 2012 return was selected for further review and that I was told to call back after September 26th/2013 if I did not hear from the CRA in the in-term.  I asked why it takes over 5 months to assess my taxes, as it has never taken that long before and everyone that I know had already had their tax refunds or tax bills already sent to them.  I press further as to why my return was selected for special review and why it would take so long?  Rebecca said she would have her supervisor call me within 24 hours.  I received a call from a supervisor named Marge Weever who told me that my tax return was being held because of my participation in a donation tax shelter and that it could take up to two years to complete an audit of the tax shelter.  I asked Ms Weever if she was familiar with a federal court case that was completed in May, Alice Ficek vs AG.  She said she was aware of the case and that it didnt apply in this case.  I told Ms. Weever that GLGI donation tax shelter is exactly like the Mission Life Financial donation tax shelter and that the court case was very clear in stating that the CRA could not withhold refunds to discourage participation in donation tax shelters.   I have included a copy of the court case with this letter for your perusal.  I then phoned a number for the Winnipeg tax office as I was told by Ms Weever that she would have someone call me from that office as they were dealing with my return.  I spoke to Paul Manabat  (phone #(204)984-3564) and he said his job was to request receipts if necessary and that he was aware of the situation described above.  I asked Paul how I could move this process forward as not assessing my return was in direct contravention of the ITA and the tax payer bill of rights and the federal court case mentioned, as I am not being treated the same as all other canadians.  I asked Paul who I can speak to that can help me resolve this issue?  He said he would have his supervisor Cathy Schmitt call me in the next couple of days.  Continued in part 2
	Section2_ActionToResolveComplaint: I spoke with Ms. Schmitt and she reiterated that my refund would be held and that I would be receiving a letter stating that my refund will be withheld unless I give up my right to participating in a donation tax shelter.  This again is in direct contravention to the ITA and the tax payer bill of rights and the federal court case attached.  Ms Schmitt has said that the case was only for the specified individual in the court however the declararatory relief states otherwise.  The scope of this clearly states that the CRA cannot withhold refunds to deter participation in donation tax shelters.  Ms Schmitt has said in no uncertain terms that they are withholding refunds to deter participation.  I have asked to speak with F. Caligiuri whose name appears on the letter asking me to give up my rights as a taxpayer.  In the letter it states that if I revoke my donation that they will process my return immediately and this proves that they are trying to deter participation in contravention to the aforementioned judgement.
	Section2_Outcome: I would like my tax return assessed immediately and then if the CRA needs to reassses my tax return at some point they are free to do so.
	Section3_CommentOpinionSuggestion: See above.
	Section3_ImproveService: Follow the ITA, taxpayer bill of rights and the decisions of the federal courts.  The courts are the ones that determine what is right and wrong and the CRA is not in place to pass judgement but to administrate the collection of taxes.
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